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POLICY 

 

In accordance with Section 54 (10-11) of the Personal Health Information Protection Act 

(PHIPA), St. Joseph’s General Hospital Elliot Lake will charge a reasonable cost recovery fee 

for access to Personal Health Information.    

 

The Privacy Officer may waive the payment of all or part of the fee that an individual is 

required to pay if, in the hospital’s opinion, it is fair and equitable to do so as defined under 

Section 54 (12) of PHIPA. 

  

As of July 4, 2011, fees will abide with the guidelines that were defined in Order HO-009 

http://decisions.ipc.on.ca/ipc-cipvp/phipa/en/135119/1/document.do by the Information and 

Privacy Commissioner of Ontario.  

 

 

Patients/3rd Party on Behalf of Patient 

Viewing of chart/copies $30.00 (20) $0.25/pg - $0.50 

Supervising chart review  Initial cost (15 mins) $6.75/additional 15 

minutes  

Lawyer $30.00 (20) $0.25/pg  

Third Party Request 

Insurance Company $200.00 (10) + $1/pg 

WSIB Ontario Based on WSIB published rates 

Research Fees 

ICES Based on ICES policy rates 

 

http://decisions.ipc.on.ca/ipc-cipvp/phipa/en/135119/1/document.do
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PROCEDURE 

An invoice for payment will be completed by Medical Records Clerk and attached to the 

requested Health Information. The individual requesting the Health Information will be 

taken to the Business Office for payment to be processed.  

 

For requests being mailed out, the Medical Records Clerk will send an invoice along with 

the request Heath Records. 
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